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Item 8.01. Other Events.

On October 7, 2009, Convergys Corporation (the Company ) announced the preliminary results of the Company s
offer to exchange (the Exchange Offer ) up to $125,000,000 aggregate principal amount of its 5.75% Junior
Subordinated Convertible Debentures due 2029 (the 2029 Debentures ) for up to $122,549,019 aggregate principal
amount of its outstanding 4.875% Senior Notes due 2009 (the 2009 Senior Notes ). A copy of the press release issued
by the Company on October 7, 2009 is filed as Exhibit 99.1 to this Current Report on Form 8-K and is incorporated
herein by reference.

This is neither an offer to buy, sell or exchange securities, nor a solicitation of an offer to buy, sell or exchange any
securities. There shall not be any exchange of 2029 Debentures for 2009 Senior Notes pursuant to the Exchange Offer
in any jurisdiction in which such exchange would be unlawful prior to registration or qualification under the laws of
such jurisdiction.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

Number. Exhibit.

99.1 Press Release of Convergys Corporation dated October 7, 2009
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SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to
be signed on its behalf by the undersigned hereunto duly authorized.

CONVERGYS CORPORATION

By: /s/ Timothy M. Wesolowski
Name: Timothy M. Wesolowski
Title: Senior Vice President-Finance &
Controller

Dated: October 7, 2009
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